
When patients have to fill out paper forms before an appointment, it can set the tone for a less than satisfactory 
experience. The time involved in entering handwritten information can also be burdensome to an already overextended 
staff. Patients have become much more familiar with digital forms and even prefer that practices offer them.

Optimize your clinical intake process
With Instant Medical History (IMH), patients can fill out clinical forms online from anywhere on most devices.  
The patient information automatically populates in the EHR/PM system and is ready for providers to review within 
the patient’s chart.

For your staff and providers, this means a significant reduction in data entry work. Patient encounters become 
more productive. IMH supports your practice’s efforts to increase patient experience offerings and improve patient 
outcomes—all beneficial in boosting patient and provider satisfaction.* 

Save Time, Reduce Data Entry Work
Enable patients to fill out clinical forms on most devices with  
Instant Medical History (IMH)

Features  
•	 Multiple delivery methods—send forms via the patient 

portal, NextGen® Patient Engage, or as part of a virtual  
visit intake

•	 More than 75 forms—use forms for historical information, 
review of systems, screening tools, chronic disease 
questionnaires, and more 

•	 Specific forms for specialties—including family 
medicine, ophthalmology, orthopedics, OBGYN, behavioral 
health, and community health centers 

•	 Discrete data flow—securely transfer completed clinical  
data to the patient’s chart in the EHR

•	 Document summary—provide a PDF document summary of 
a patient’s answers and attach it to an encounter in their chart

•	 Custom forms—customize existing forms or make changes 
to back-end tables or templates associated with forms—also 
create non-English versions of custom forms

•	 Workflow notifications—send status updates to the 
appointments table and workflow tasks

•	 Spanish translations—use more than 50 forms

•	 Additional languages—provide other language versions of 
standard forms—such as Arabic, Portuguese, Swedish, and 
Haitian-Creole (Alternative languages are available for a fee)
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BETTER STARTS HERE.
Contact us at 855-510-6398 or results@nextgen.com

*IMH is an optional purchase with the NextGen® Patient Experience Platform


